
HEALTH AND SAFETY

MATTERS IN THE

FINANCE SECTOR

EEvveerryyoonnee  hhaass  tthhee  rriigghhtt  ttoo  wwoorrkk  iinn  aa  hheeaalltthhyy,,  ssaaffee  eennvv iirroonnmmeenntt

UUnniittee  ooffffeerrss  tthhee  llaatteesstt  ttrraaiinniinngg,,  iinnffoorrmmaattiioonn  aanndd  aaddvv iiccee  ttoo  rreepprreesseennttaattiivveess,,  mmeemmbbeerrss  aanndd
eemmppllooyyeerrss  ttoo  eennssuurree  tthhaatt  bbeesstt  pprraaccttiiccee  iiss  ffoolllloowweedd,,  ccrreeaattiinngg  hheeaalltthhiieerr,,  ssaaffeerr  wwoorrkkiinngg
eennvv iirroonnmmeennttss  ffoorr  eevveerryyoonnee..

UUnniittee  iiss  ccoommmmiitttteedd  ttoo  iimmpprroovv iinngg  hheeaalltthh  &&  ssaaffeettyy  iinn  aallll  wwoorrkkppllaacceess..  

UUnniioonn  oorrggaanniisseedd  wwoorrkkppllaacceess  aarree  ssaaffeerr  tthhaann  nnoonn--uunniioonn  oorrggaanniisseedd
wwoorrkkppllaacceess..

www.unitetheunion.org



Employers have a general duty of
care for the health, safety and

welfare of their employees

TThhiiss  iinncclluuddeess  pprroovv iiddiinngg::

•• aa  ssaaffee  aanndd  hheeaalltthhyy  wwoorrkkppllaaccee  wwhheerree  rriisskkss  aarree  ssuuiittaabbllyy   aanndd  aaddeeqquuaatteellyy   ccoonnttrroolllleedd

•• ssaaffee  wwoorrkk  eeqquuiippmmeenntt,,  pprrooppeerrllyy   mmaaiinnttaaiinneedd  aanndd  uusseedd,,  ssuuiittaabbllee  ffoorr  tthhee  ppuurrppoossee  aanndd  ssaaffee  ssyysstteemmss  ooff  wwoorrkk

•• aaddeeqquuaattee  wweellffaarree  ffaacciilliittiieess

•• iinnffoorrmmaattiioonn,,  ttrraaiinniinngg  aanndd  ssuuppeerrvv iissiioonn  nneecceessssaarryy   ffoorr  hheeaalltthh  aanndd  ssaaffeettyy..



••  UUssee  ooff  DDSSEE  aanndd  WWoorrkk  SSttaattiioonnss,, can cause injuries due to

repetitive work, eye strain, back shoulder and neck ache,

and headaches.

••  TTrraaiilliinngg  ccaabblleess,, wet or damaged floors, can lead to slips,

trips and falls

••  LLiiffttiinngg  –– lifting equipment during office moves or handling

bags of coins can lead to back injuries.

••  WWoorrkk  eeqquuiippmmeenntt  –– poorly maintained and positioned

photocopiers can cause eye irritation, skin problems, sore

throats and headaches. All electrical equipment, including

kettles and microwaves should be checked regularly and

maintained to prevent electric shock.

••  VVooiiccee  lloossss  –– the term used to mean more than just not

being able to speak, symptoms can include – pain,

smarting, burning, tension, swelling, irritating cough,

croakiness, change in pitch. Unlike normal speech call

centre operators often speak from a prepared script using a

particular style, voices may be raised to compensate for

surrounding noise.

••  NNooiissee  –– background noise from printers, traffic, fax

machines and telephone’s can lead to stress, and in

extreme cases hearing damage.

••  SSttrreessss  –– excessive pressure and demands placed on a

person can lead to stress which can make people ill and is

costly to the employer. Stress is a health and safety issue

that the employer should address through risk assessment.

••  VViioolleennccee  ––  The HSE defines work-related violence as any

incident in which a person is abused, threatened or

assaulted in circumstances relating to their work. This can

include verbal abuse or threats as well as physical attacks.

••  BBuullllyy iinngg  aanndd  hhaarraassssmmeenntt  ––  ‘Bullying can take many

forms. It is generally accepted as unwanted behaviour that

offends, persecutes or excludes someone. It includes

treating individuals in a demeaning and unacceptable way

and can be intimidating, malicious or insulting, or misuse

of power to undermine, humiliate, threaten or cause injury.

Harassment is usually seen as a constant interference or

intimidation that violates people’s dignity or creates a

hostile or degrading environment.’ Dignity at Work

Partnership

••  LLoonnee  wwoorrkkiinngg  -- call centres work are often located in

isolated or remote areas and call centre workers often

work shifts during the dark. Employers must ensure that

employee safety is taken into consideration in the

immediate surroundings of the workplace.

••  HHyyggiieennee  –– all equipment that comes into contact with the

body should be cleaned regularly, including keyboards,

telephones and desk surfaces.

••  WWoorrkk  eennvv iirroonnmmeenntt  –– issues such as temperature, lighting,

space, design and layout of the office furniture and the

equipment itself are factors that need to be carefully

considered to reduce any ill-health effects.

UUnniittee  hhaass  tthhoouussaannddss  ooff  ssaaffeettyy   rreeppss  tthhaatt  aarree  ssuuppppoorrtteedd

bbyy  bbrraanncchheess  rreeggiioonnss  aanndd  nnaattiioonnaall  ssttaaffff  aanndd  rreessoouurrcceess..

SSaaffeettyy   rreeppss  ddeeaall  wwiitthh  iissssuueess  llooccaallllyy   ssuuppppoorrtteedd  bbyy  tthheeiirr

sseenniioorr  wwoorrkkppllaaccee  rreeppss..  

UUnniittee  tthhee  UUnniioonn  HHeeaalltthh  aanndd  SSaaffeettyy   RReepprreesseennttaattiivvee

ccoonnttaacctt::      

TToo  aacccceessss  yyoouurr  rreeggiioonnaall  ooffffiiccee  ccaallll::  002200  88446622  77775555

oorr  vv iissiitt  tthhee  UUnniittee  wweebb  ssiittee::

hhttttpp::// //wwwwww..uunniitteetthheeuunniioonn..oorrgg

SPECIFIC ISSUES RELEVANT TO THE
FINANCE INDUSTRY MAY INCLUDE:



UUnniittee  ssaaffeettyy   rreeppss  aarree  aa  kkeeyy  ppaarrtt  ooff  pprroovv iiddiinngg  bbeetttteerr
hheeaalltthh  aanndd  ssaaffeettyy   ffoorr  UUnniittee  mmeemmbbeerrss  aatt  wwoorrkk..  SSaaffeettyy
rreeppss  hhaavvee  ssppeecciiffiicc  rriigghhttss  eennsshhrriinneedd  iinn  llaaww,,  wwhhiicchh
eennaabblleess  tthheemm  ttoo::

• Inspect the workplace regularly

• Investigate employee complaints concerning health and
safety issues at work.

• Investigate accidents, dangerous occurrences and
potential hazards.

• Represent workers on health, safety and welfare matters
to their employer.

• Inspect health and safety documents.

• Receive information from HSE Inspectors.

• Establish joint union-management Safety committee.

• Time off to carry out functions.

EEmmppllooyyeerrss  aarree  rreeqquuiirreedd  ttoo  ccoonnssuulltt  ssaaffeettyy   rreeppss,,
eessppeecciiaallllyy   aabboouutt::

• Measures introduced at a workplace that may
substantially affect health and safety.

• Arrangements for appointing health and safety competent
persons and  establishing emergency procedures.

• Health & safety information required to be provided to
employees.

• Health & safety training arrangements for the workforce,
such as induction training.

• New technology introduced and planned, regarding
consequences to health & safety.

EEmmppllooyyeerrss  sshhoouulldd  pprroovv iiddee  ssaaffeettyy   rreeppss  wwiitthh  rreessoouurrcceess
ttoo  ccaarrrryy   oouutt  tthheeiirr  ffuunnccttiioonnss..  AACCAASS  ssuuggggeesstt::

• Room with desk and chairs at work, for carrying out
interviews and meetings.

• Secure facilities for storing documents.

• Access to internal and external telephones.

• Access to IT facilities.

• Access to duplicating facilities.

• Notice board.

OOtthheerr  ffaaccii lliittiieess  sshhoouulldd  iinncclluuddee  ccooppiieess  ooff  rreelleevvaanntt
ssttaattuutteess,,  rreegguullaattiioonnss,,  aapppprroovveedd  ccooddeess  ooff  pprraaccttiiccee  aanndd
HHSSEE  gguuiiddaannccee,,  ccooppiieess  ooff  ssaaffeettyy   jjoouurrnnaallss,,  aanndd  lleeggaall  aanndd
iinntteerrnnaattiioonnaall  ssttaannddaarrddss  tthhaatt  aarree  rreelleevvaanntt  ttoo  tthhee
wwoorrkkppllaaccee..
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LLeeggaall  hheellpp

Unite offers free legal assistance to any member who

wants to bring a personal injury claim for damages for any

accident (outside of their own home) in the UK or

Republic of Ireland. We provide free legal advice and

representation to members who have employment related

problems. As a unite member, you and your family

members can obtain free initial advice on any non work

related legal matter by telephoning our 24 hour helpline

on 0870 240 45 45. 

Unite has a dedicated Health and Safety Unit consisting of

several Health and Safety Advisers and Researchers

dealing with national issues around specific sectors and

specialist topics. 

UUnniittee  HHeeaalltthh  aanndd  SSaaffeettyy   UUnniitt

hheeaalltthhaannddssaaffeettyy@@uunniitteetthheeuunniioonn..oorrgg

IINNFFOORRMMAATTIIOONN  LLIINNKKSS

• Health and Safety Executive: www.hse.gov.uk

• HSE info line Tel: 0845034500055

• TUC: www.tuc.org.uk

• Greater Manchester Hazards Centre: www.gmhazards.org.uk

• Hazards magazine: www.hazards.org

• Labour Research Department: www.lrd.org.uk

JJooiinn  UUnniittee  oonnlliinnee  wwwwww..uunniitteetthheeuunniioonn..oorrgg

SSAAFFEETTYY  RREEPPSS  RRIIGGHHTTSS


