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11 April 2005

Gerry Skelton

Human Resources Director
Customer Service Delivery Centre
Lakeside Business Park

Carolina Way

Doncaster

DN4 5PN

Dear Gerry
RE : EWS Railway Section of Pension Scheme

I am writing to you with regard to the above. The CSEU has a number of concerns
with regard to the EWS Section of the Pension Scheme.

1. The actuary evaluations of the section
2. Employee contributions

Last year the CSEU requested an update with regard to how the EWS section was
performing. In previous years, the company has organised meetings to convey
information to the CSEU with regard to how the Scheme has been performing. We
would be extremely grateful if you could let us know if any planned meetings have
been scheduled in order to update us, and also who will be arranging any potential
meetings in the future as we have been informed that the pensions officer for EWS is
no longer with the Company.

Thank you for your assistance on this matter.

Yours sincerely

Charles Harding
CSEU Lead Organiser



