What is Health Through Warmth?

Health Through Warrmth (HTW) was set up by npower in 2000, together with the MHS and Mational
Energy Action (MEAL HTW operates through locally based partnerships which help wulnerable people
whose health is adversely affectad by cold, damp living conditions.

HT'W aims to improve levels of warmth, cormfort and quality of life by installing appropriate insulation
and heating measures, along with the provision of related adwice and informmation.

People in need aren't always aware that help exists and are often the least likeby to request assistance,
50 free HTW awareness sessions are provided for community workers who @an then refer people to
the scheme.

Health Through Warmth may be able to assist with:

+  Cawity wall & loft insulation

+  Boiller repair or replacement (if broken)
+ Heating systemns or appliances

+  Energy efficiency & benefits advice

+  MAccess to grants Be other funds
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Tralning for commurity wiorkers

Comimu n-iE-,r wiorkers
Idemtify “at risk™ clients and
complete refemral form

HTW Araa Co-omdinators assess each
case refemad

Appropriate soilition Identified
and actioned

People may be eligible for help if
they meet each of the following
thres criteria:

1 They have acold B damp
related illness
They live ina HTW area

They don't have adequate
heating and/or insulation

How the scheme works

Referrers

HTW offers awareness sessions for
existing health and community workers
wisiting clients in their own home,
These sassions enable attendess to
become HTW refemars,

The topics covered help develop an
urderstanding of the HTW scheme and
the link between cold, damp housing
and ill health.

Referrals

All referrals are sent to a HT'W area
co-ordinator who assesses each case
individually. Advice and measures offered
depend on the client’s needs and financial
drcurnstances.,

Funding

‘Where possible, HTW accesses national
and local grants schemes. |f clients aren't
eligible for these, funds are sought from
charitable organisations on behalf of
individuals, and financial support may
also be available from the npower HTW
Crisis Fund.

wowrw. heal ththroughwarmith.oom

T: 0845 070 2809



