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Union News in HFC Camden House

Response from our members is mixed to the news that HFC intends to wind the business down and begin

sackings as early as next May. But on the issue of the poor redundancy pay that the Bank has prematurely

announced, there is unity.

CCaann  HHFFCC  DDeebbtt  bbee  ccoolllleecctteedd
bbyy  MMaayy  22001100??

Here is a selection of comments Unite has received
from our members in Camden House,

“Lots of my customers are nowhere near able to repay
debt within 5 years, let alone one.“

“HSBC may well want shut of us, but I reckon they will
sell us to some dodgy firm that will carry on collecting
the debt”

“This is like death by 1000 cuts – horrible “

“We can’t apply for jobs in HSBC, but they find HSBC
jobs for they’re favourite managers”

“They want us to loyally work til the end, but they
don’t want to pay us a decent redundancy package”

If you are reading this then YYOOUU are the Union. The
Union in HFC is you and your colleagues in Camden
House.  GGEETT  OORRGGAANNIISSEEDD..    GGEETT  EEVVEERRYYOONNEE  IINN..

WWhhyy  aacccceepptt  rreedduunnddaannccyy   ppaayy   tthhaatt’’ss  mmaassssiivveellyy
iinnffeerriioorr  tthhaann  wwhhaatt  HHSSBBCC  ppaayy??

Together we can campaign for decent redundancy pay.

Don’t sit still. Lets start shaping events rather than
reacting to them.

CCoonnssiiddeerr  tthhiiss:: if Camden House staff sit back and do
nothing, then the business looks set to close or be sold
off in a matter of months.  The Bank is not supposed
to start consulting on the level of redundancy pay until
the formal consultation period starts – but has already
told staff of it’s miserly intentions.  A successful, well
supported campaign for decent redundancy pay could
make a real difference to everyone at Camden House.

Win, lose or draw there’s lots at stake and lots to play for:

RReedduunnddaannccyy   PPaayy   ––  Happy that HFC staff get FAR
WORSE than HSBC colleagues?

JJoobb  SSeeccuurriittyy   ––  Happy that HSBC colleagues get a
minimum of four months paid consultation with Unite
when jobs are at risk?  HFC workers get as little as 30
days consultation with the “Peoples Forum”.

HHuummaann  RRiigghhttss  –– Happy that HSBC recognises Unite in
virtually every aspect of its UK operations except HFC?  

HHaappppyy  ttoo  ccoonnttiinnuuee  bbeeiinngg  22nndd  ccllaassss  aanndd  ttrreeaatteedd
wwiitthhoouutt  rreessppeecctt??

Happy with the dogma of HFC Performance
Management? HFC policy is that the “bottom 20%”
should be sacked annually.  Unite say this is repugnant.
The sooner we can end this, so sooner we can save
peoples jobs and reputations.

NNeeww  RReeppss  aatt  CCaammddeenn  HHoouussee

There are three new Unite Reps who are doing a
fantastic job of promoting Unite by asserting the legal
right to distribute membership forms within Camden
House.  Management have responded aggressively by
removing the forms – prompting questions to be asked
about possible exit deals that may have been promised
to DM level management and higher.   

Management are trying to lift morale by organising
nights out.  They may have a better chance of success
if they refrain from trying to smash our Union.



It is extremely important that management does not succeed in creating a “culture of fear”.   You are free
people working in a free country.  You must not be intimidated into not joining (or reading about joining)
Unite – Britain’s two million strong Union of working people.

YYoouu  ccaann  ssuuppppoorrtt  yyoouurr  RReeppss  bbyy   aaccttiivveellyy   pprroommoottiinngg  UUnniittee  mmeemmbbeerrsshhiipp  wwiitthhiinn  yyoouurr  tteeaamm..    TThhrreeee
ppeeooppllee  ccaann  bbee  ccoonnttaaiinneedd..      AA  ffeeww  hhuunnddrreedd  ccaannnnoott..

••  NNooww  iiss  tthhee  ttiimmee  ttoo  bbee  aasssseerrttiivvee..

••  NNooww  iiss  tthhee  ttiimmee  ttoo  iinnssiisstt  uuppoonn  yyoouurr  rriigghhtt  ttoo  jjooiinn  aa  UUnniioonn

••  NNooww  iiss  tthhee  ttiimmee  ttoo  iinnssiisstt  uuppoonn  UUnniittee  iinnffoorrmmaattiioonn  bbeeiinngg  ffrreeeellyy   aavvaaiillaabbllee  iinn  CCaammddeenn  HHoouussee

••  NNooww  iiss  tthhee  ttiimmee  ffoorr  CCaammddeenn  HHoouussee  ssttaaffff  ttoo  jjooiinn  uuss  iinn  llaarrggee  nnuummbbeerrss  

TTooggeetthheerr  wwee  aarree  ssttrroonngg..  

TTooggeetthheerr  wwee  mmaakkee  aa  ddiiffffeerreennccee..

TTooggeetthheerr  wwee  ccaann  aacchhiieevvee  ffoorrmmaall  UUnniioonn  rreeccooggnniittiioonn..

TTooggeetthheerr  wwee  ccaann  oorrggaanniissee  ffoorr  pprrooppeerr  rreepprreesseennttaattiioonn  aanndd  ddeecceenntt  rreedduunnddaannccyy   ppaayy..

To read our HFC newsletters or to join online, go to http://www.unitetheunion.com/hfc      

Membership still costs less than £10 per month.  Reduced rates apply for under 21’s and all part-time
employees.

The Facebook Group “Unite in HFC” has also been established.  It’s important we can communicate effectively
outside of Camden House, as well as within.

If you would like additional copies of this newsletter, or would like Unite membership forms to distribute
within Camden House, please call Gina on 569 8900.
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DDOONN’’TT  BBEE  AALLOONNEE  
BBee  oonnee  ooff  tthhee  ttwwoo  mmiilllliioonn  mmeemmbbeerrss  ooff  BBrriittaaiinnss  bbiiggggeesstt,,  pprroouuddeesstt  aanndd  bbeesstt  TTrraaddee

UUnniioonn  ––  JJooiinn  UUnniittee  ttooddaayy   ––    aanndd  lleettss  oorrggaanniissee  ffoorr  ffaaiirr  rreedduunnddaannccyy  ppaayy  aanndd

ccoolllleeccttiivvee  UUnniittee  RReepprreesseennttaattiioonn..

Rick Coyle, Unite Regional Officer


