
UNITE Pay and Conditions Service 

Page 1 of 12 
Overview 

How to access the Pay and Conditions Service 
 
Go to www.lrd.org.uk/payline and enter your username and password   
 

 
 
Alternatively, you can enter the Pay and Conditions Service directly from the UNITE 
website without entering a password if you have a My Unite account. 
 
www.unitetheunion.com/resources.aspx
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Welcome screen 
 
Once you have logged in, you will see a welcome screen. 
 

 
 
The welcome screen gives you brief information about the latest pay, prices and 
earnings figures and brief details of some of the most recent pay settlements on 
Payline. 
 
On the left there are a series of report menus.  You can expand any menu by clicking 
on the menu header.  
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Available Reports 
 
Report Name Notes 
Basic search menu 
Agreement Search Brief details of the workplace, latest pay settlement and 

summary of the other available information about the 
agreement 

Pay menu 
Pay increases  
Pay rates  
Grade spine points If there is a nationally negotiated pay spine, eg local 

authorities, shows the points on the spine which grades 
are allocated to, where subject to local negotiation. 

Shift pay Shift arrangements, shift premia and shift pay rates 
Regional allowances Regional allowances and regional pay rates 
Overtime  
Pay medians Settlements in a three month period listed by descending 

basic pay increase1 
Working time and leave menu 
Hours  
Holidays Includes service related holiday 
Special leave  
Sickness absence Details of sick leave, sick pay and other aspects of 

policies, including disciplinary procedures 
Time off for public duties  
Career breaks  
Allowances and benefits menu 
Mileage allowances  
Standby and callout  
Other allowances Includes Health and Safety, Responsibility/Skills, 

Subsistence/Travel 
Working parents 
Maternity leave  
Paternity leave  
Parental leave  
Adoption  
Childcare vouchers, payments and nursery facilities 
Dependency leave  
Contracts and Procedures menu 
Job evaluation  
Redundancy Criteria, redeployment, payments 
Health and safety menu 
Health and safety  
Equality menu  
Equal opportunities Includes equal pay audits 
                                                 
1 Percentage increase for the lowest paid grade 
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Report Name Notes 
Miscellaneous menu 
Apprentices Pay rates and results of 2009 apprentice survey 
Union Facilities  

Selecting which agreements will appear on a report 
 
Each report selects certain records, so as to present information which is not too out of 
date to be useful, for example the Pay increases report will only show pay increases 
where the pay stage2 end date is less than one year ago.  When you select a report you 
can specify further conditions on the Search Options screen.  Some options appear 
whichever report you have selected and some options only apply to some reports. 
 

 
 

                                                 
2 A pay settlement consists of one or more pay stages.  A one year settlement will typically have one 
pay stage, whilst a multi-year settlement will have more than one pay stage. 
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The following options are available for all reports, except the pay medians report. 
 
 
Option Notes 
Agreements All agreements or UNITE agreements only 
UNITE group Allows you to select a group, eg T&G - Road Transport 

Commercial – these groups were previously used to 
classify agreements but may no longer be accurate. 

Sector Public sector, private sector or all – you can also restrict 
the report  to voluntary sector only 

Industry Choose from the Basic menu for a shorter list of 
industries or the Industrial Classification (SIC 92) list 
for a longer list of industries.   

Type of worker Manual, non-manual or all 
Size of workforce  
Region  
Location  
Parent agreement3 You can restrict the report to show subsidiary 

agreements of a particular parent or to show only 
unparented agreements or all agreements 

Agreements with current pay 
settlements only Select this to only include agreements where the pay 

stage end date is less than the current date. 
Agreement name You can search on any part of an agreement name.  The 

name of the agreement within the Payline database may 
not always be what you expect. 

 
 
You can select a number of different options together, eg you could choose UNITE 
agreements in the Chemicals industry in the NorthEast region.  Once you have made 
your choice, click on the Search link to run the report. 
 
If the search initially gives too many or too few results, you can click on the 
 search again link to refine your selection. 

                                                 
3 A parent agreement is a nationally negotiated pay and conditions agreement that covers a number of 
local agreements, eg Local authorities (England and Wales) JNC aka the green book, covers a large 
number of councils.   
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Once you have run the report, you can click on the agreement name link eg 

to see a report showing all the information for that agreement. 
 

Exporting Data to Excel 
 
You can export data from reports to an Excel spreadsheet for further analysis, by 
clicking on the link at the top of the report.  The option 
to export data is above the main body of the report.  The reports that you can export to 
Excel are those reports that include numbers/percentages. 
 

Adoption Report 
Career Breaks Report 
Dependency Leave Report 
Grade Spine Points Report 
Holidays Report 
Hours Report 
Maternity Leave Report 
Other Allowances Report 
Overtime Report 
Parental Leave Report 
Paternity Leave Report 
Pay Increases Report 
Pay Rates Report 
Redundancy Report 
Regional Allowances Report 
Shift Pay Report 
Sickness Absence Report 
Special Leave Report 
Standby and Callout Report 
Time Off for Public Duties Report 
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Agreement Search Report  (Basic Search Menu) 
 
This report shows the key information for agreements and lists what other information 
is available for each agreement. 
 
Example 

 
 
Additional Search Filters 
Option Notes 
Search comments for Selects agreements where specified words appear in the 

description of the pay settlement or the description of the 
workplace 
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Pay Increases Report (Pay Menu) 
 
This report shows pay settlements.  Settlements are listed in descending order of 
increase on lowest basic salary. 
 
Example 

 
 
Pay settlements are frequently complex and so a number of different figures can be 
used to describe them  
Description Meaning 
Increase on lowest 
basic 

Increase paid to the lowest paid grade, excluding 
apprentices, trainee and youth rates 

Average increase This may represent the average percentage value of increase 
to employees or where this is unknown the average of the 
increases to different grades. 

Paybill increase Percentage increase on paybill – this figure is frequently 
quoted when pay is performance related.  It may include the 
increases due to progression within grades, changes to hours 
etc, so represents the cost of the settlement to the employer 

Headline increase ‘Typical’ increase, as might be used to describe settlement 
in newspaper headlines etc 

 
Additional Search Filters 
Option Notes 
Increases Selects agreements where specified words appear in the 

description of the pay settlement or the description of the 
pay settlement 

Settlements from Selects agreements where current pay stage4 came into force 
after specified month.  This is a good method for finding the 
most  recent agreements 

Only show 'new' 
(unstaged/first stage) 
settlements? 

Selects agreements where current pay stage is the first or 
only pay stage 

Performance related? Selects agreements where current pay stage includes a 
performance related element 

                                                 
4 A pay settlement consists of one or more pay stages.  A one year settlement will typically have one 
pay stage, whilst a multi-year settlement will have more than one pay stage. 
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Pay Rates Report (Pay Menu) 
 
This report shows pay rates – where information is available, the notes will give 
information about progression within grades. 
 
Example 

 
 
 
A ‘Mid’ grade may be entered where for example, there is a non-discretionary 
maximum. 
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Additional Search Filters 
Option Notes 
Youth/trainee/apprentice Selects apprentice, trainee and youth pay rates  
Occupation Select pay rates for selected occupation.  You can either 

search on a Standard Occupational Code (SOC) or on a 
Job title or description.  The SOC codes have a 
hierarchical structure, so a major SOC code is a very 
broad occupational grouping, eg code 8 is Process, plant 
and machine operatives, whilst the full SOC code is a 
very precise occupational grouping, code 8222 is Fork-
lift truck drivers.   
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Grade Spine Points Report (Pay Menu) 
 
This report gives grading information for subsidiary agreements of a parent 
agreement, where there is a nationally agreed pay spine but there is scope for local 
negotiation about where job roles are placed on the pay spine, as for example in local 
councils. 
 
Example 
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Additional Search Filters 
Option Notes 
Occupation Select pay rates for selected occupation.  You can either 

search on a Standard Occupational Code (SOC) or on a 
Job title or description.  The SOC codes have a 
hierarchical structure, so a major SOC code is a very 
broad occupational grouping, eg code 8 is Process, plant 
and machine operatives, whilst the full SOC code is a 
very precise occupational grouping, code 8222 is Fork-
lift truck drivers.   

 


