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Dear Colleague

Over the last three months I have travelled around the country and spoken to thousands of NHS staff, patients, a wide range of stakeholder groups and members of the public. You were part of this engagement programme, so thank you for your contribution.
My interim report published today is based on what I heard. It sets out my vision to create an NHS which is not just world class in some areas but is genuinely world class in every area – as good or better than every country in the world.

I have repeatedly heard that what matters most to patients is that the care they receive should be as safe as possible, personalised to them and effective, so that it saves lives and improves their quality of life.

I stress, and my Ministerial colleagues support this, that it is not about imposing change from the centre. Effective change needs to be locally led, driven by clinicians and partners working in health and social care services. Change should be based on the best evidence available, using the latest technologies and in response to the needs of local communities.

In response to patients concerns, the report sets out a range of recommendations around tackling healthcare associated infections and broadening access to health services. It will be for health and social care partners to work together to determine how to take these recommendations forward.

This interim report marks the first stage of the NHS Next Stage Review by acknowledging the huge progress we have already made following ten years of significant improvements patient care and health services. It addresses today’s problems and outlines tomorrow’s challenges, as we begin the next and most important phase of the review – developing the vision over the next few months into a meaningful set of plans for the future which deliver the highest quality of care for all.
With best wishes
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Professor Ara Darzi

