COMMUNITY NURSES ARE STILL COMPUTER ‘CINDERELLAS’ 
Health visitors and community nurses are still the ‘Cinderellas’ when it comes to the provision of computers and access to the email and internet, compared with GPs and senior NHS managers.
The Community Practitioners’ and Health Visitors’ Association, and the Mental Health Nurses Association will be surveying their memberships in May to find out what improvements have occurred since their last survey in 2003.  

Lorna Farr, chair of the Amicus/CPHVA Information Advisory Group, said that while IT provision for members had improved in the last three years, it was still an ‘ad hoc’ situation across the UK.
‘Some primary care trusts are doing really well, yet others are lagging behind, claiming to be hampered by lack of cash. However, community nurses are the ‘Cinderellas’ compared to GPs and senior managers who appear to get everything they want.’  

The results of the 2003 survey found that health visitors and community nurses were using their own computers, e-mail and mobile phones to support their NHS work – and very rarely were they getting reimbursed by their employers.

Amicus/CPHVA launched its Make IT Happen campaign in 2001. The latest survey closes on 16 June and the results will be known later in the summer.

Ms Farr said: ‘We are hoping for a good response, so we have the ammunition to pressure NHS managers to give our members the necessary equipment to improve their services to patients and clients – in line with government targets.’  

