
eHealth update on the Nurses, Midwives and Allied Health Professions (NMAHP) contribution to realising benefits of the National eHealth Programme - October 2007
eHealth is the application of information and communication technologies to support healthcare provision.  eHealth has a wide scope which ranges from internet access to health information by patients to the electronic health records.  Work is currently underway to review the implications for the National eHealth Strategy of The Scottish Governments discussion document Better Health, Better Care.  This will result in a revised eHealth Strategy by Spring 2008.  

The change required to introduce eHealth requires the leadership and engagement of the NMAHP community to ensure that NMAHPs have the appropriate skills and tools so patient’s benefits from the improved communication, workflow support, clinical decision support and knowledge management that eHealth can help deliver.  The National eHealth Programme has NMAHP involvement and this document provides an update on NMAHP eHealth activity.  
NMAHP Leadership and Engagement in eHealth

The NMAHP eHealth Programme Board, a reference group within the eHealth Programme, have consulted with the NMAHP community and professional organisations to identify the NMAHP contribution to realising benefits of the National eHealth Programme. This has resulted in a document that highlights NMAHP activity within the National eHealth Programme.  

The NMAHP eHealth Leads Group, which includes representatives from the NMAHP community in NHS Boards and Professional Organisations, is now well established and have met 3 times over the last year.  They have contributed to national consultations and provide an NMAHP perspective to their local eHealth Programmes.     

A Change Readiness Survey is being developed to assess capacity and capability of the NMAHP community to deliver the National eHealth Programme. It will help both the eHealth Directorate and Boards identify the extent of support that may be needed to implement the eHealth Programme.  Good practice will also be identified and shared across the service.

A project has been initiated that will share Good Practice and Innovation in using information from a national and international perspective.  This will enable the NMAHP community to understand how best to use eHealth to support clinical decision making and improve knowledge management to support the delivery of effective, efficient and safe practice.  The International Medical Informatics Association has endorsed this project.

Training, Education and Development

The NMAHP eHealth Managed Knowledge Network and specialist eLibrary will be launched at the Scottish Clinical Management in Practice (SCIMP) Conference on the 6th November.  This site is part of the eLibrary and has some innovative new tools to help inform NMAHPs about eHealth. www.nmahp.scot.nhs.uk/home.aspx
A project has been established to support the development and integration of eHealth Competencies in NMAHP pre registration education and to review post registration education opportunities.   This will provide a firm foundation to support NMAHPs use of eHealth to benefit patient care.  

Developing fit for purpose infrastructure and workable solutions

The Generic Clinical System is being developed by Dumfries and Galloway Health Board to enable Community Nursing Teams, Community Mental Health Teams and AHPs record patients’ care plans into an Electronic Health Record and communicate this information to the other members of the health and social care team.  The involvement of the NMAHP eHealth Leads Group will ensure the project has a national focus allowing the system, and the lessons learnt, to be shared across Scotland.  

NMAHPs are involved in the development of specifications for a Integrated Primary and Community Care System (IPACC) and a Patient Management System (PMS).  An IPACC could support GPs and the wider community nursing, mental health, AHP and child health teams to deliver services. The PMS could support patient administration, order communications, medications management, A&E, as well as providing clinical support tools and support for mental health, maternity, neonatal and theatre services. Final decisions on procurement of an IPACC and PMS will be made once costs and benefits have been fully assessed.

Advancing Knowledge Management

A project has been completed that has assessed the feasibility of a National Library of Clinical Templates that will allow the incorporation of clinical and data standards into the Electronic Record to help NMAHPS record and share information.  The learning from this project will help the National eHealth Programme Board decide how best to facilitate the creation of NMAHP clinical content for the Electronic Health Record.

NMAHPs have contributed to National Clinical Data Standards including stroke, maternity, continence, core nursing assessment, and AHP caseload management. Future work continues in  care planning, rehabilitation, falls and tissue viability.  These data standards help improve the quality of both paper and electronic health records and the sharing of information across disciplines and, where relevant, eHealth Systems.

NES Knowledge Services is undertaking work as part of the National eHealth Programme to support NMAHPs knowledge broker role and enhance patient involvement in their own care with a project looking at how best to provide Health Information for Patients and Public.  NMAHPs are also involved in advising on the content and functionality of a Clinical Decision Support Knowledge Portal due for launch in April 2008.

The National eHealth programme is working closely with the NMAHP Directorate to support projects such as the NMAHP Workload and Workforce Planning initiative and the Nursing Clinical Quality Indicators project. 

For Further information contact Heather Strachan, NMAHP eHealth Lead  Heather.Strachan@scotland.gsi.gov.uk or visit www.nmahp.scot.nhs.uk/home.aspx

