Unite launches Lloyds Banking Group campaign

12th November 2009

	Date:              Thursday 12th November 2009
Time:             11am
Location:      Unite House, 128 Theobalds Road, London, WC1X 8TN



	


Unite, the UK’s largest union, will on Thursday 12th November launch a national campaign for employees in the Lloyds Banking Group.

At a press conference in London Unite deputy general secretary, Jack Dromey, and Unite finance national officer, Rob MacGregor, will outline the union’s campaign to bring a cultural change within the Lloyds Banking Group and ultimately the finance sector.

Unite is campaigning to sever the link between selling and pay within the Lloyds Banking Group, and is calling for:

an end to the unfair bonus culture 

an end to unachievable targets, and 

staff to get a fair day’s pay that’s is not linked to sales 

At the press conference Unite will cite examples of workers who are having to reach unachievable sales targets to qualify for their annual bonus payment.

The union’s campaign is calling for fundamental changes within the bank in order to end the culture that has caused the recent credit crunch by severing the link between pay and sales at the retail bank. Unite is calling for a cultural change at the bank in order to support staff and better serve customers.

For more information on the Unite campaign for staff in Lloyds Banking Group please visit: www.unitetheunion.com/lloyds
Media Coverage

	NATIONAL
	Guardian article (11/11/09)

	LONDON AND EASTERN
	Harlow Herald article (12/11/09): www.herts24.co.uk

	WALES
Newport
	Here’s a radio piece about our demonstration in Newport yesterday. Below is a link to the radio piece which features us; you will have to have sound facility on your PC.  http://www.bbc.co.uk/iplayer/console/b00nv72h
If you follow this link and then click play you will hear the programme. We are around point 20.00.
Article in the South Wales Argus: 

http://www.southwalesargus.co.uk/news/4738526.___Santas____take_protestors_to_bank/

	NORTH WEST
Chester
	Liverpool Daily Post article (12/11/09)

	NORTH EAST

Leeds
	Media interest from Radio Aire/Magic

	SCOTLAND

Edinburgh
	STV were at the launch, also Union TV were there

See a video of the Scottish event at http://www.youtube.com/watch?v=n2ehcZ2CnJg

	SOUTH EAST

Brighton
	Local coverage from Argus (13/11/09). They went with the job cuts banner (as we guessed they probably would, that’s the story locally) but the wording is all about targets and bonuses. Also an article in this week’s Leader (local weekly freebie, from same company)

	IRELAND

Belfast
	Press articles from Irish Independent Broadsheet, Irish Times-Business NS Herald AM (13/11/09)


Unite union targets LBG staff

11/11/2009 by Jill Treanor, www.guardian.co.uk
Union attacks impossible sales targets and bonus-related pay

Buzz up! 

Digg it 

Unite members picket the HBOS annual meeting last year. The union wants to end the link between sales and pay in banks. Photograph: David Jones/PA

Finance union Unite will today embark upon a major recruitment drive at Lloyds Banking Group by launching a campaign about the "unachievable" sales targets set by the bank which is 43%-owned by the taxpayer. The union is also calling on all banks to learn from their mistakes and abandon the sales culture that dominated the industry before the banking crisis.

The campaign follows the announcement this week of a further 5,000 job losses at Lloyds, on top of the 8,000 that had been revealed previously. As well as voicing concern about their job prospects, staff at Lloyds have told Unite that their bonuses are based on sales targets that were set before the credit crunch and that they feel under pressure to sell products to achieve their earnings potential.

Some of the staff affected earn £13,000 a year and rely on their bonuses – often about £2,000 – to make ends meet. While the government has imposed a limit on cash bonuses to employees earning more than £39,000, Unite is targeting staff who earn considerably less than that.

Unite will argue that it is now time to end the link between sales and staff pay in the financial services industry and instead put a focus on customer service.

Rob MacGregor, Unite national officer, said the sales culture "encourages staff to sell customers products that they do not want or need".

Unite is offering an alternative way to motivate and pay staff which would end the link to selling products to customers.

"The union is calling for a new focus towards high standards of customer service and fair wages for all staff," it said.

Banks have faced challenges in the past about the way their bonus systems for branch staff operate.

Lloyds Banking Group said in a statement yesterday: "Our reward policy supports our business strategy to build long-term relationships with our customers. Individual targets are therefore set across a number of areas not just sales, all of which are taken into account in determining overall reward."

"Bonuses make up just one part of our total reward package. We have a clear reward strategy to ensure we can attract, retain and engage with our people to deliver a high performing business managed on a prudent basis."
Lloyds Banking Group employees to get support from trade union Unite

12/11/ 2009, Harlow Herald

TRADE union Unite will today (Thursday November 12) launch a national campaign for employees in the Lloyds Banking Group.

At a press conference in London Unite deputy general secretary, Jack Dromey, and Unite finance national officer, Rob MacGregor, will outline the union's campaign to bring a cultural change within the Lloyds Banking Group and ultimately the finance sector.

Unite is campaigning to sever the link between selling and pay within the Lloyds Banking Group, and is calling for:

* an end to the unfair bonus culture 

* an end to unachievable targets, and 

* staff to get a fair day's pay that's is not linked to sales 

At the press conference Unite will cite examples of workers who are having to reach unachievable sales targets to qualify for their annual bonus payment.

The union's campaign is calling for fundamental changes within the bank in order to end the culture that has caused the recent credit crunch by severing the link between pay and sales at the retail bank. Unite is calling for a cultural change at the bank in order to support staff and better serve customers.

For more information on the Unite campaign for staff in Lloyds Banking Group please visit www.unitetheunion.com/lloyds 

‘Santas’ take protest to the bank

13/11/2009, South Wales Argus
PROTESTORS dressed as Santa Claus hit the streets of Newport yesterday calling for a fairer deal for Lloyds TSB workers. 

Organised by union, Unite, the protest was part of a national campaign, which aims to secure fairer targets, a better pay and a fairer bonus system for the bank’s employees. 

Around 12 people with placards took part in the protest yesterday lunchtime outside Newport's two Lloyds TSB branches in Commercial Street.
Chris Stiles, Unite representative, said: “This is the campaign launch in Wales, which is going across the UK, for a fair day’s pay and achievable targets and a fair bonus system. 

“We’re trying to highlight the situation to the public and to engage in proper dialogue with the company to deal with these issues.” 

The campaign launch comes just days after Lloyds TSB announced that a further 4,960 jobs will go across the company in 2010. 

Some of the cuts will be temporary staff, but the bank said 2,600 permanent jobs would be lost in the UK. The majority of the cuts will come from its operations unit, which includes IT, collections and payment services.” 

A Lloyds TSB spokeswoman said: "Our reward policy supports our business strategy to build long-term relationships with our customers. Individual targets are therefore set across a number of areas not just sales, all of which are taken into account in determining overall reward. 

"Bonuses make up just one part of our total reward package. We have a clear reward strategy to ensure we can attract, retain and engage with our people to deliver a high performing business managed on a prudent basis."
Unite the Union launches national campaign over working practices within Lloyds Banking Group

12/11/2009 by Neil Hodgson, Liverpool Daily Post 

BRITAIN’S biggest union today launched a national campaign to improve working conditions for banking staff.

Unite the Union is initially targeting the Lloyds Banking Group, but aims to widen the drive to other financial institutions.

The campaign is calling for an end to practices which it claims pressurise staff to meet unachievable sales targets linked to their salary packages.

And the union fears that financial products being pushed are being targeted at customers who can ill afford them.

Unite national officer Rob Macgregor said: “Unite has today launched a major campaign to end aggressive sales targets at Lloyds Banking Group.

“In this bank, which is part owned by the taxpayer, staff should be providing an excellent service to customers and being paid fairly for doing so.”

Earlier this week Lloyds announced 5,000 redundancies in its latest round of cutbacks.

However, the group confirmed that the shake-up will add 340 new jobs at its Chester-based administration operation.
Brighton and Hove's bank staff fight for their jobs

13/11/2009 by Emily Walker, Chief Reporter, The Argus (Brighton)

Staff from Lloyds and union members protested against job cuts at the bank's Brighton and Hove offices yesterday. 

Unite regional organiser Mick Duncan said: “There are two issues here. We wanted to raise awareness about job cuts and also the unrealistic targets that banking staff are expected to meet. 

“Staff find it very hard to make their bonuses, which are an important part of their salaries. 

“We would like to see a real change in banking. We want to change things so that customers are not mis-sold products and staff are paid a wage they can live off.” 

Lloyds announced plans to cut more 220 jobs in the city this week. 

Positions at offices in Elder Place and Queen's Road in Brighton, and City Park in The Droveway, Hove, will all be affected. 

The three sites are all part of the group's operations department, which takes care of collections, payments and banking operations.
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Fears grow for 1,700 bank staff after major cull in UK

13/11/2009 by Anne-Marie Walsh and Anita Guidera, Irish Independent

FEARS are growing for 1,700 jobs at Halifax and Bank of Scotland here following a major jobs cull in the UK.
The banks' owner Lloyds Banking Group announced earlier this week that it was shedding 5,000 jobs, as well as over 100 potential job losses at the Halifax call centre in Belfast.

UNITE, which represents workers at the banks, yesterday launched a campaign urging management to clarify its intentions for its Irish subsidiaries.

The union has proposed that staff also explore participation in the so-called 'Third Banking Force' to be announced by the government.

The Government is expected to shift focus to consolidation in the sector as Nama begins to take over loans.

Plans are expected to centre on merging the smallest lenders -- Permanent TSB, EBS and Irish Nationwide -- to compete with the largest institutions.

UNITE pointed out that staff at Bank of Scotland had substantial expertise on small- and medium-sized business.

UNITE official at Bank of Scotland, Brian Gallagher, said workers would make a firm proposal that they become part of the third force to government within the next few weeks.
Bank of Scotland urged to clarify plan

13/11/2009 by Suzanne Lynch, Irish Times
UNITE, THE union which represents workers at Bank of Scotland (Ireland), has called on the bank’s parent company to clarify plans for its Irish operations.

The union says it is “concerned” for the future of 1,700 workers at Bank of Scotland (Ireland) and its retail division, Halifax, following the announcement this week of 5,000 job losses in Britain.

Bank of Scotland (Ireland) is owned by British bank Lloyd’s, and operates 46 retail branches in Ireland under the Halifax brand.

In June, the company said it was conducting a “strategic review” of the bank’s Irish division. In August the bank said it was postponing that review pending a ruling by the European Commission on Lloyd’s following an injection of billions of pounds in state aid into the bank.

Unite’s Jimmy Kelly said the recent job losses in Britain had prompted the union to reiterate its call for information from Lloyd’s.

“Workers are depending on rumours, and second-hand information. We want facts and serious, first-hand engagement.”

A Bank of Scotland (Ireland) spokesman said the bank “continue to be engaged” with staff and Unite. “We keep them both informed of developments in the business as they arise.”
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