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Guidance Notes for Dental Technician Profiles

At present the Department of Health have agreed 4 national profiles within Dental Technology. Dental Technicians may find the following guidance useful during the matching process. The four profiles are as follows:

Dental Technician Band 5.

A qualified dental technician will have acquired a BSc. in Dental Technology or equivalent. (Equivalent qualifications are all historical and current qualifications that are sufficient to allow the postholder to register as a dental technician with the GDC.) A qualified dental technician will usually be required to work at a primary level within his/her chosen specialty. The postholder will be required to use a degree of initiative and deal with matters independently where they can.  For example, a post-holder may be required to deal with matters which are generally routine, but it is normally able to refer non- routine matters to a more specialised member of staff.

Specialist Dental Technician Band 6.

A specialist dental technician will have acquired specialist technical qualifications / knowledge in addition to the baseline qualification. This qualification will be a postgraduate qualification or historical equivalent (equivalents include HND and Advanced City & Guilds). The post-holder will be required to construct complex functional, fixed and removable dental oro-facial appliances. He/She may also supervise students on placements and provide advice to other members of staff. At this level the work is managed, rather than supervised. This is appropriate where postholders are required to act independently within appropriate occupational guidelines, deciding when necessary to refer to their manager. A dental technician that has recently acquired their postgraduate qualification or equivalent should assimilate to this level. They will use their newly acquired knowledge to begin to work at a higher level eventually gaining the significant experience in order to qualify for the post of a highly specialist dental technician. 

Highly Specialist Dental Technician Band 7.

A highly specialist dental technician will have acquired specialist technical qualifications in addition to the baseline qualification. This qualification will be a postgraduate qualification or historical equivalent (equivalents include HND and Advanced City & Guilds). The essential difference between specialist and highly specialist dental technician hinges on the post-holder having gained “significant experience to Masters level equivalent,” which does not mean that the postholder requires an MSc. The job profilers agreed that experience was an essential part of this particular profile but were reluctant to state a number of years required to attain this experience. (This is because there is not a fixed relationship between experience and knowledge acquisition and can be indirectly discriminatory.) The end result is that it has been left to the professional organisations (matching panels?) to decide what equates to significant experience to Masters level equivalent. We believe that a postholder at this level will have further enhanced their knowledge and skills through specialist short courses, CPD, taking part in innovative developmental work, research and development, etc. At this level the work is managed, rather than supervised.  However, a post-holder at this level would be able to demonstrate the ability to work autonomously whilst constructing the full range of complex functional, fixed and removable dental oro-facial appliances. The post-holder will have the ability to use his/her experience to solve any problems that arise in their daily work, referring to their manager or peers in only very exceptional circumstances. We would expect laboratory managers to assist the matching panels in deciding which candidates have the amount of significant experience required to be matched at this level. 

Dental Laboratory Manager Band 8a/8b

A Dental Laboratory Manager will have acquired specialist technical knowledge in addition to the baseline qualification. This qualification will be a postgraduate qualification or historical equivalent (equivalents include HND and Advanced City & Guilds). His/Her knowledge and skills will have been further enhanced through specialist short courses, CPD and being involved as a lead specialist in innovative developmental work and design. The post-holder will usually have had some previous managerial or supervisory role, which will have been backed up by attending in-house management training courses or possession of a certificate in hospital management. The post-holder is required to work within broad occupational policies and will be a lead specialist in his/her area of expertise. The post-holder will be accountable for direct delivery of a sub-division of a clinical/technical service. The main duties that need to be demonstrated are the requirement to manage the provision of dental laboratory services to dental clinics, including quality control and personnel matters. Dental Laboratory Managers need to be able to demonstrate an ongoing involvement in Research and Development and staff training/teaching activities. 

Notes

A JAQ has been submitted which is representative of a member of staff who is at present a deputy laboratory manager. We hope that this profile will be signed of as Principal Dental Technician.

Post-holders who do not match any of the above profiles will be required to fill in individual JAQs which will be analysed in individual trusts by trained job analysts. (This should be a very small minority)
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