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Useful information about Agenda for Change and the NHS Knowledge & Skills Framework is also available from the following websites and contacts:

To register for regular updates on Agenda for Change and other NHS information from Amicus, e-mail:  

repsdirect@amicustheunion.org
www.modern.nhs.uk  use the search facility using key words to find out all the latest information

www.e-ksfnow.org  - for the electronic (on-line) KSF tool, including updated information, training and resources 

www.dh.gov.uk – updated from the ‘doh.gov.uk’ website – needs some time and effort to find what you are looking for!  Try under ‘Policy and Guidance’ tab and keep choosing agenda for change. Or, the full link is:

www.dh.gov.uk/policyandguidance/humanresourcesandtraining/modernisingpay/agendaforchange

Your professional body may have useful info (websites and journals) eg Community Practitioners & Health Visitors’ Association (CPHVA), Family of Psychology, Royal College of Speech and Language Therapists, Guild of Pharmacists, etc.  

Your workplace representative or steward is your first port of call for specific issues relating to your organisation or Trust.  If they cannot help, they should refer the matter to your Regional Office.  
The following people are also an additional resource for help with the KSF, learning reps, CPD and all aspects of learning within the NHS:
Martin Wright, NE Region NHS Learning Organiser
3rd Floor, 15-17 Grey Street, Newcastle Upon Tyne NE1 6EE
Office:  0191 230 2110, Mobile:  07768 931 242

martin.wright@amicustheunion.org
Ian Scott, Eastern Region NHS Learning Organiser

396-398 Dunstable Road, Luton, Beds LU4 8JT

Office:  01582 576 271, Mobile:  077689 313 306
ian.scott@amicustheunion.org
Kate Oultram, NW Region NHS Learning Organiser 

3 Acton Square, Salford M5 4NY 
Office:  0161 745 7300, Mobile:  07919 325 367
kate.oultram@amicustheunion.org
OR :  Contact your Regional Office for your own Regional Learning Organiser who works across all the Amicus sectors on every aspect of the learning agenda.  
Regional Office contact details can be found on www.amicustheunion.org
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YOUR QUESTIONS ANSWERED








� Note ‘explicit employer agreement’ does not cover those cases where employers have agreed to reemploy someone following redundancy. 
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